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You got back from the last event and never found time for the follow-up.

Set up once,
ready for
every event
You teach CardToClose about your business one time, before
your next event. After that, every follow-up you draft reads in
your voice and is ready while the conversation is still warm. 

W H A T  Y O U  W A L K  A W A Y  W I T H

A workspace that knows your business, so the drafts you review on the
conference floor are accurate, on message, and ready to send. Nothing
goes out that you have not approved. 

cardtoclose.com



B E F O R E  Y O U  S T A R T

Two places, one workflow
CardToClose works across two surfaces. You set up your business once on
the web, then capture contacts on your phone at the event. 

W H Y  S E T U P  C O M E S  F I R S T

The quality of every follow-up draft depends on what you enter here. Spend
a few minutes now and the app drafts from your real business, not a
generic template. 

The two things you set up

You create your own account and start straight away. There is nothing to wait for and no one to book a call

with. 

The web workspace at cardtoclose.com is where you set up your business, review
contacts, and export. This guide covers the web setup.

→

The mobile app is where you capture a card, record the conversation, and draft the
follow-up at the event. Guide 2 covers that.

→

Business profile: your defaults, used whenever an event or contact is missing context→

Collateral: your approved link library, ready to attach to a follow-up→



P A R T  O N E  ·  Y O U R  A C C O U N T

Create your login

1 Enter your details
YOU DO  Add your first name, last name, and work email. Enter your company name

and company website. Choose a password.

WHY IT  MAT TERS

Your name signs every follow-up, so it reads as personal outreach from you, not a tool.

Adding your website now means the next step fills itself in, less setup for you.

2 Confirm your email
YOU DO  Check your inbox for a confirmation email. Click the link inside to confirm

your address.

WHY IT  MAT TERS

Every contact you capture is tied to your account, so the relationships and intelligence

you build at events stay yours, not stranded in a personal inbox or lost when someone

leaves.

3 Sign in to your workspace
YOU DO  Log in at cardtoclose.com. You land in your Business workspace, ready to set

up the areas that shape your drafts.

WHY IT  MAT TERS

The few minutes you spend here decide whether your follow-ups get replies. A draft

built on your real business lands differently from a generic thank-you, and this is where

you give it that.



P A R T  T W O  ·  B U S I N E S S  P R O F I L E

Tell it about your business
This is the one setup that shapes every follow-up. Give the app your
business once and every draft is built on it. 

Paste your website and let the app fill this in, or enter it yourself.

4 Fill it in, or import your website
YOU DO  Paste your public website into Import from business website and tap Analyze

website. The app reads a few public pages and proposes your profile for you to review.

Or fill the fields in yourself. Then tap Save profile.

WHY IT  MAT TERS

Two fields do the heavy lifting: your key differentiator, so a draft positions you well, and

your brand voice notes, so every follow-up reads like you wrote it. The import fills these

in seconds, then you review and adjust.

Event-specific details still win when a contact provides more precise context. Everything here is the default

the app falls back on. 



P A R T  T H R E E  ·  C O L L A T E R A L

Collateral: your approved links
A draft is built from your voice note plus what you set once in the
workspace: your business profile and your collateral. Your collateral is the
set of links you share most. 

Add them once. A draft sees the titles and can point to the right one. Nothing is emailed on

its own, you choose what to include.

5 Add a collateral link
YOU DO  Enter a Title and the URL. Add the Segment and the Use case so the app

knows when it fits. Tap Add collateral.

EXAMPLE COLL ATERAL

Title: CardToClose product overview
URL: https://www.cardtoclose.com/
Segment: Conference-led sales professionals and teams
Use case: Present the website, explain the workflow, benefits, controls, and FAQ. 

Y O U  A R E  R E A D Y  F O R  Y O U R  N E X T  E V E N T

Setup is done, and it is done for good. Your workspace now
knows your business and your links. Walk into your next
event knowing the follow-up is handled before you land.
Guide 2 shows you the two minutes it takes per contact. 

S T E P  5  ·  C O L L A T E R A L

Step 5 · Add a collateral link


